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Providing our members    
with the right information                
at the right time



Consumers want help managing costs

UnitedHealthcare Consumer Sentiment Survey, 2016



36%

Members who use our 
transparency tool               

before receiving services 
pay, on average,                  

36% less than non-users*

Service Categories - Savings
Lab 51.5%
Pathology 47.4%
Radiology 45.5%
Echocardiology 45.2%
Sleep 43.6%
Surgery 34.4%

*UnitedHealthcare Internal Claims Analysis, 2016.
All examples are for illustrative purposes only and do not reflect a guarantee of savings or costs which are dependent upon the 
member’s benefit plan and the services provided.

Savings impact



Employee communication options

Now your employees can get their 
health plan information on the go.

Manage and pay claims. 

Estimate and compare procedure costs.

Find care and directions.

View and share health plan ID card.

Search pharmacies, drug pricing and mail orders.

With the UnitedHealthcare Health4Me® app, employees can access their medical 
benefits and coverage information from a mobile device anywhere, anytime.

Million Users*
.21

visiting over 
7 million times.



Provider search



Provider search enhancements

Care 
paths 
with out 
of pocket 
costs

consumer ratings

Cost 
banding 
search 
presentation

Integrated, personalized  
cost estimates



Abcd, Gabriel S., MD    

Efgh, Shelly A., MD    

Patient reviews and cost information

consumer ratings

Cost banding (below, above, 
or meets average cost) in 
main search results

Geographic average 
costs for primary care 
providers and 
specialists



Patient reviews

Option to 
submit a 
survey on 
providers



Care paths specific to the 
searched provider

Member 
specific out-of-
pocket cost

Care paths

Additional 
cost details



Save providers
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